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St): g2/10/BC-VP 	 Tay Ninh, ngayko thang 10 n m 2023 

BAO CAO 
Ket qua xep 1oai, danh gia chat lircrng giii quyet TTHC theo co che 

met cua, met cfra lien thong teen dia ban tinh Tay Ninh Quy 111/2023 

Can cur Quyet dinh so 766/QD-TTg ngay 23/6/2022 dm Thu tuOng Chinh 
phir phe duyet BO Chi so chi dao, dieu hanh va danh gia chAt lacing phuc vu ngu6i 
dan, doanh nghiep trong thuc hien thir Arc hanh chinh (TTHC), dich vu cong true 
tuyen theo th6i gian thuc ten mei truang dien tir. (Sau day viet tat la Quyet dinh 
so 766/QD-TTg). 

Thgc hien Thong to se 01/2023/TT-VPCP ngay 05/4/2023 dm Van phong 
Chinh phis quy dinh met se nei dung va bien phap thi hanh trong so hoa ho sa, ket 
qua giai quyet TTHC va thuc hien TTHC tren mei tnr6ng dien tar. 

Can cir Quyet dinh so 35/2022/QD-UBND ngay 31/10/2022 dm UBND tinh 
Tay Ninh ban hanh Quy the hoat dOng cua He thong thong tin giai guy& TTHC 
tinh Tay .Ninh. Trong do, tai Khoan 6, Dieu 15 giao Van phong UBND tinh: "Danh 
gia, huang dan cac co quan, don vi, dia phuong to danh gia viec giai quyet TTHC 
theo co the met dm, met cua lien thong, dich vu cong true tuyen dam bao theo 
quy dinh cua Trung trong va Quyet dinh so 766/QD-TTg". 

Ngay 08/3/2023, Van phong UBND tinh da ban hanh Cong van so 1872/VP-
KSTT huOng dan co quan hanh chinh cac cap trong viec xep loai, danh gia chAt 
luting giai quyet TTIIC tai Be phan Met dm 

Theo ket qua tren Cling Dich 	cling quec gia (https://dichvucong.gov.vn), 
tai mac "Ket qua danh gia Be chi so phuc vu ngu6i dan va doanh nghiep cua be, 
nganh, dia phuang". Tren co ,s6 theo 	tong hop, so sanh va phan,tich cac tieu chi 
danh gia chat luting giai quyet TTHC cua. co  quan hanh chinh cac cap tren He thong 
thong tin giai guyet TTHC tinh va Cong Dich v1,1 ding quec gia. Van ph6ng UBND 
tinh bao cao ket qua xep loai, clank gia chat luting giai quyet.  TTHC theo co the met 
cua, met cua lien thong cua co quan hanh chinh cac cap ten dia ban tinh Tay Ninh 
trong Q113% III/2023 kern theo Bang xep loai, danh gia cu the. (So lieu cluvc see dung 
lam can cir danh gia, xep loci tai theri diem 16h30' ngay 12/10/2023. So lieu nay cat 
the thay doi theo thai gian cu the). 
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Phu ltic 1 
Bang xtplo#i, danh girl chat limn giai quyet thu tvc hanh chinh 

theo co' the mot cfra, mot cfra lien thong cua cac Sir, ban nganh tinh 
trong Quy 111/2023 

(Kern theo BO° coo s'O...9.2.40/BC-VP ngay.ththang JO nom 2023 cira Van phong UBND tinh) 

STT 
Ten co.  quan/ 

do'n vi 

,, 

Cling 
khai 
minh 
bath 
(%) 

Tien 
do giai 
quyet 
dung 
han 
(%) 

Dich 
va 

cling 
trip 

tuyen 
(%) 

"Mire 
do hAi 
long 

trong 
tie 

nhan • 
giai 

q uyet 
TTHC 

(%) 

TS,  le Os 
so cap 

A  
qua ket 

lien fi,r 
c, 

( A) 

rang hop 
 , 

1  xep  1°# • 

1 So• Tu phap 50,0 81,04 27,50 89,30 95,41 TOt 

2 Ser Xay dung 50,0 69,63 73,80 89,30 87,30 Kha 

3 So.  Khoa hoc va Cong nghe 50,0 97,96 100 89,30 100 XuAt sac 

4 Ser KO hoach va Dau to 50,0 74,28 70,10 89,30 64,05 Kha 

5 SO.  Tai nguyen va Moi traang 50,0 78,25 15,70 89,30 87,20 Kha 

6 
Si Lao cl(ing, Thuong binh 
va Xa hOi 50,0 99,79 92,10 89,30 91,62 Xuat sac 

7 Rs N(5i vu 50,0 97,73 34,10 89,30 83,13 TOt 

8 
Sof Van hoa, The thao va 
Du Lich 50,0 97,47 57,10 89,30 100 TOt 

9 So• Tai chinh 50,0 82,35 21,20 89,30 100 Tot 

10 Se( Thong tin va Truy6n Thong 50,0 100 93,80 89,30 100 XuAt sac 

11 • So.  Y to 
50,0 48,27 6,60 89,30 85,06 Trung 

binh 

12 So' Cong 'Chuang 50,0 99,45 92,70 89,30 100 Xuat sac 

13 Ser Gido duc va Dao tao 50,0 97,46 95,80 89,30 100 XUat sac 

14 
Sey Nong nghiep va Phat 

., 
trien nong them 50,0 99,63 91,70 89,30 100 XuAt sac 

15 So Giao thong Van tai 
50,0 96,56 22,70 89,30 23,87 Trung 

binh 

16 Ban Quan 1Y Khu kinh to 50,0 97,60 60,50 89,30 90,55 TOt 

Chi chu: (*): Do Van phong Chinh 	chop Bong ba tach rieng et qua c a tong co quart. n ay.  mircthem trung binh - cua 

tinh dot &roc trong Qui') 111/2023 de tinh 0',  le diem dot dirar ctia don vi. (Trong Qi4 111/2023, intic diem trung binh can tieu chi 
cong khai minh boch loan tinh dal 9/18 d4m = 50%). (**): Do Van phOng Chinh pint churl cap nhdt cong that tinh diem chudn 
ctia tang ca own doi vol tieu chi "Mac da hid long" theo Ouyet dinh so 766/0D-7Tg. Do clO, lay mac diem trung binh ctia tinh 
dal door trong 01)111/2023 de tinh Ole diem dpi ,dtrcrc ctia don (Thong Ott.) 111/2023, mit. diem trung binh czia tieu chi "Mac 

da hal long trong !let) nhan giai guy& 7771C" loan tinh dpi 89,30%). 
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Phu luc 2 
Bang xep loci, danh gia chat ltrung giai quyet thu tic hanh chinh 
theo co.  the mot cira, mot cira lien thong cua UBND cap huyen, 

UBND cap xa trong QuS,  111/2023 
(Kern theo Rao cao sd: ..9260../BC-VP ngay.Rathang 10 neim 2023 C2:10 Van phong UBND tinh) 

STT 
Ten co quan/ 

don vi 

Ty le diem 

dat duqc (%) 

Tong Imp 

xep loci (*) 

1 UBND thanh phO Tay Ninh 71,65 Kha 

2 UBND thi xa Hoa Thanh 72,30 Kha 

3 UBND huyen Chau Thanh 70,88 Kha 

4 UBND huyen Go D'Au 71,12 Kha 

5 UBND huyen Ben Cau 66,62 Trung binh 

6 UBND huyen Tan Bien 71,37 Kha 

7 	- UI3ND huyen Tan Chau 70,40 Kha 

8 UBND huyen Duong Minh Chau 67,75 Trung binh 

9 UBND thi xa Trang Bang 70,0 Kha 

10 UBND Thi tran Ben CAu 72,03 Kha 

11 UBND xa An Thanh 63,12 Trung binh 

12 UBND xa Lgi Thuan 72,89 Kha 

13 UBND xa Long Chit 58,30 Trung binh 

14 UBND xa Long Giang 69,21 Trung binh 

15 UBND xa I,ong Khanh 73,41 Kha 

16 UBND xa Long Phithc 66,34 Trung binh 

17 UBND xa Long Thuan 72,53 Kha 

18 UBND xa Tien Thuan 62,95 Trung binh 

19 UBND xa Thai 13inh 67,88 Trung binh 

20 UBND xa Thanh Dien 72,28 Kha 

21 UBND xa Long Vinh 72,67 Kha 

22 UBND xa An Ca 72,33 Kha 

23 UBND xa I-Iao Du& 65,58 Trung binh 

24 UBND xa Ninh Dien 72,72 Kha 

25 UBND thi trAn Chau Thanh 72,03 Kha 



4 

26 UBND xA Thanh Long 72,01 Kha 

27 UBND xa Wing Khoi 72,84 Kha 

28 UBND xa Bien Giai 72,94 Kha 
_ 

29 UBND xa Hoa Thanh 72,52 Kha 

30 UBND xa Hem HOi 72,59 Kha 

31 UBND xa-  Tri Binh 72,39 Kha 

32 UBND xa An Binh 72,04 Kha 

33 UBND xa Phuac Vinh 64,91 Trung binh 

34 UBND xa Tan Lap 72,89 Kha 

35 UBND xa Tan Binh 70,82 Kha 

36 UBND xa Thanh Bac 70,45 Kha 

37 UBND xa Thanh Tay 71,72 Kha 

38 UBND xa Thanh Binh 72,75 Kha 

39 UBND Thi Tran Tan Bien 73,26 Kha 

40 UBND xa Tan Phong 72,35 Kha 

41 UBND xa Mo Cong 73,09 Kha 

42 UBND xa Haa Hiep 73,24 Kha 

43 UBND xa Tra Vong 70,44 Kha 

44 UBND Thi trdn Go DAu 68,73 Trung binh 

45 UBND xa Thanh Phuac 72,07 Kha 

46 UBND xa Bau Don 72,86 Kha 

47 UBND xa Cam Giang 70,18 Kha 

48 UBND xa Phuac Wing 73,39 Kha 

49 UBND xa Phu& Thanh 72,37 Kha 

50 UBND xa Phuac Trach 72,81 Kha 

51 UBND xa Thanh Dire 73,18 Kha 

52 UBND xa Hiep Thanh 63,33 Trung binh 

53 UBND Phuong I 70,33 Kha 

54 UBND Phuang II 72,79 Kha 

55 UBND Phuang III 67,62 Trung binh 

56 UBND Phuang IV 72,22 Khi--  

57 UBND Phuang Hiep Ninh 73,45 Kha 
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58 UBND Phuong Ninh Thanh 73,35 Khd 

59 UBND Phuong Ninh Son 70,99 Kha 

60 UBND Xa Binh Minh 70,41 Kha 

61 UBND xa Tan Binh 69,28 Trung binh 

62 UBND X'a Thdnh Tan 72,86 Kha 

63 UBND xa Bau Nang 63,61 Trung binh 

64 UBND xa" Cha La 62,68 Trung binh 

65 UBND xa du Kh6i 71,24 Kha 

66 UBND xa Truong Mit 73,66 KW. 

67 UBND xa L6c Ninh 68,02 . Trung binh 

68 UBND xa Ben Ciii 73,47 Kha 

69 UBNI) xa-  Phuac Minh 70,96 KM 

70 UBND xa.  Phu& Ninh 72,51 Kha 

71 UBND xa" Su6i Da  62,87 Trung binh 

72 UBND Thi TrAn Duong Minh Chau 67,86 Trung binh 

73 UBND xa-  Phan 59,53 Trung binh 

74 UBNI) xa-  Tan Hung 70,94 Kha 

-75 UBND xa Tan Phu 66,94 Trung binh 

76 UBND xa Thanh Dong 73,63 Kha 

77 UBND xa-  Tan Hip 73,44 KM 

78 UBND xa Tan HOi 71,95 Kha 

79 UI3ND xa Tan Dong 72,68 Kha 

80 UBND xa Tan Ha 66,77 Trung binh 

81 UBND xa" Su6i Ng6 73,19 Kha 

82 UBND xa" Tan Hod 70,67 Kha 

83 UBND xa Tan Thanh 73,54 Kha 

84 UBND xa Su6i Day 72,38 KM 

85 UBND thi trAn Tan Chau 72,88 Kha 

86 UBND phuong Long Hoa 71,77 Kha 

87 UBND phuong Long Thanh Bac 72;91 Kha 

88 UBND phutmg Long Thanh Trung 73,52 Kha 

89 UI3NI) phubrig Hiep Tan 72,61 Kha 
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90 UBND xd Long Thanh Nam 73,62 KM 

91 UBND xal Tnrong Dong 73,15 KM 

92 UBND xd Trung Tay 73,73 KM 

93 UBND xa" Twang Hoa 67,38 Trung binh 
94 Phuang Hung Thuan 68,11 Trung binh 
95 Phuemg LOc Hung 71,65 KM. 
96 Phuang An Tinh 67,22 Trung binh 
97 UBND x'a' Phuac Binh 72,85 Kha 
98 Phuang PhuOc Chi 73,23 Kha 
99 Phuong An Hoa 72,87 KM. 

100 Phuisyng Gia Binh 72,54 Kha 

101 Xff Gia LOc 72,71 Kha 

102 Phuemg Trang Bang 72,70 Kha 
103 Phuamg Don Thuan 68,92 Trung binh 

C 	01 VOT UBND cap huyen, UBND cap xa, viec xep logi can c& vao ket qua clic' don vi clgt 
dux tren Cong Dich vy cong quac gia tgi thai diem dcinh gia. Tru.e.mg  hop tgi thai diem clanh gia, Cong 
Dich vy cOng quac gia khong co so lieu diem so danh gia, xep logi !hi can cir vao huang dein tgi Cling vein 
so 1872/VP-KM' ngay 08/3/2023 clia Vein phang UBND tinh Tay Ninh de dcinh gici, xep'  loci dal vai UBND 
cap huyen, UBND 

cap 
xd. (Thong Qui, 111/2023, co ket qua xep logi tren Cong Dich vy c Ong quoc gia dai 

vai ding UBND colp huyen, cop cu the). 
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