UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN TAN CHAU Poc 1ap - Tw do - Hanh phuc

S6:1964  /UBND Tan Chau, ngay 05 thang 5 nam 2023
V/v Cong bé két qua Bo chi sé phuc
vu nguoi dan, doanh nghiép thang
4/2023.

Kinh gui:
- Cac phong, ban chuyén mon huyén;
- B6 phan Tiép nhan va Tra két qua huyén va x4, thi tran;
- Uy ban nhan dan cac x4, thi tran.

Thuc hién Cong van s6 4660/VPCP-KSTT ngay 26/7/2022 cua Vin phong
Chinh phu vé viéc trién khai Quyét dinh s6 766/QD-TTg ngay 23/6/2022 caa Thi
tuéng Chinh phu; Quyét dinh sb 35/2022/QB-UBND ngay 31/10/2022 cua UBND
tinh Tay Ninh ban hanh Quy ché hoat dong caa Hé thong thong tin giai quyét
TTHC tinh Tay Ninh.

Can ctr s liéu trén Cong Dich vu céng quoc gia (https://dichvucong.gov.vn).
Tai muc “Két qua danh gia Bo chi s6 phuc vu ngudi dan va doanh nghiép cua bo,
nganh, dia phuong”. Uy ban nhan dan huyén Tan Chau cong b két qua Bo Chi s6
phuc vu nguoi dan va doanh nghiép trong thang 4/2023 cta huyén nhu sau:

~Tong s6 diém cua cac phong, ban chuyén mon huyén dat: 56,31/100 diem,
xep hang 3/9 huyén, thi xa, thanh pho. Mot so ti€u chi dat ket qua thap nhu: S6 héa
dat 9,8/22 dieém; Dich vu cong truc tuyen dat 6,8{12 diém; Ho so cung cap dich vu
chﬁ:pg thuc dién tir ban sao tir ban chinh: 12 ho so; Ty 1€ ho so thanh toan truc
tuyéen: 65,20%.

Péi voi Uy ban nhan dan cac x4, thi tran mot so tiéu chi dat két qua thap:

- Ty 18 hd so thanh toan tryc tuyén: UBND cac x&: Tan Hung: 56,36%,
The;mh Dong: 68,18 %, Tan Dong: 32,73%, Tan Thanh: 75,58%, Tan Ha: 72,34%,
Suoi Ngo: 79,49%.

- Ty 16 ho so cap két qua dién tir: UBND cac xa: Suoi Ngo: 0%, Thanh
D{)ng: 4,49%, Tan Hiép: 4,51%, Tan Hoa: 3,20%, Suoi Day: 1,56%; UBND Thi
tran Tan Chau: 7,53%.

- HO so cung cép dich vy chimg thyc dién tir ban sao tur ban chinh: UBND
cac xa: Tan Hoi, Suoi Ngd, Tan Hoa va UBND Thi tran Tan Chau: 0 ho so; UBND
xa Suoi Day: 03 ho so.

(Kém theo phu luc)

Chu tich Uy ban nhan dan huyén yéu cau Thu truong céc phong, ban chuyén
m,c“)n huyén, Chu tich Uy ban nhan dan cac x4, thi tran, Bo phan Tiép nhan va Tra
ket qua huyén va xa, thi tran nghiém tac thuc hién cac noi dung sau:


https://dichvucong.gov.vn/

- Tiép nhan va xir ly TTHC trén hé thong mot cira theo quy trinh, khong dé tré
han ho so.

- Cac phong, ban chuyén mén huyén va Uy, ban nhan dan cac xa: Tan Hung,
Thanh Dong, Tan Dong, Tan Thanh, Tan Ha, Suoi Ngo tang cuong thanh toan tryc
tuyén dam bao dat ty 1€ tir 80% tro 1én.

- Céc phong, ban chuyén mén huyén va Uy ban nhan dan xa, thi tran ting
cuong so hoa ho so dam bao dat ty 1€ 100%.

- Boi v6i linh vue tw phap: Yéu cau Phong Tu phap va Uy ban nhan dan céc
X4, thi tran nghiém tlc thu:c, hién cung cap dich vu chung thuc dién tir ban sao tur
ban chinh nham tang ty 1€ s6 hda ho so.

Yéu cau Thu truong cac phong, ban chuyén mon huyén, Chu tich Uy ban
nhan dan cac xa, thi tran, B§ phan Tiep nhan va Tra ket qua huyén va xa, thi tran
nghiém tac trién khai thuc hién ndi dung chi dao tai Cong van nay./.

Ntﬁﬁ’éénih KT.CHU TICH

- tinh; o 7

- VP.UBND tinh; PHO CHU TICH

- TT.HU, TT.HDND huy¢n;

- CT, cac PCT.UBND huyén;

- Nhu trén;

-LDVP, CVVP;

- Luu VP. HDND-UBND huyén;
(Ho)

Ngu};gn Thi Phwong



PHU LUC ,
MQT SO TIEU CHI THANH PHAN TRONG BQ CHI SO PHUC VU NGUOI DAN,
DOANH NGHIEP CUA XA, THI TRAN TRONG THANG 4/2023

(Kém theo Cong vans6 ~ IUBND ngay  thang 5 nam 2023 cia Uy ban nhan dan huyén)
Két qua sé hoa ho so
| Tyleho Ty Tylghd | SO lwgng
Téngsé | soxicly | TY1EhS | pd s | v 1ars | S0 TTHC | hoso
X . A 080" 1 Tyleho | 2z . " 5 | cungch
MA ho so dung SO’ nop todn oo ok sé hoa ho : g cap
STT Tén don vi Xt ly han, truc truc o cap so. két dich vu
dinh danh ; £ v ket qua > chitng
qua trong | tuyen | y,vén e | QUA gidi
han @ han (%) dién twr vt thue dién
(%) (%) (%) '?TyHeC tir ban sao
tir ban
(%0) chinh
1 | Cac phong, ban chuyén mén huyén | 000.00.37.H53 2 89,90 97,75 65,20 13,32 88,90 12
2 | UBND xa Tan Phu 000.29.37.H53 0 99,05 91,30 88,46 11,79 95,35 38
3 | UBND xa Tan Hung 000.28.37.H53 0 90,23 91 56,36 34,33 92,33 77
4 | UBND Thi trdn Tan Chau 000.20.37.H53 0 100 92,90 92,31 7,53 97,33 0
5 | UBND xa Thanh Bong 000.31.37.H53 0 100 95,90 68,18 4,49 93,88 21
6 | UBND xa Tan Hiép 000.25.37.H53 0 100 96,50 83,93 4,51 97,55 11
7 | UBND xa Tan Hoi 000.27.37.H53 0 97,65 98,10 82,98 13,12 96,11 0
8 | UBND xa Tan bong 000.23.37.H53 0 100 96,7 32,73 14,55 91,33 61




Két qua s6 hoa ho so

Ty 18 hd Ty Tylghd | SO lwgng
Téngsb | soxily | TY1EhS | pa o x| so TTHC | hoso
X . A 080" | Tylgho | <. . x| cungci
M3 ho so ding | songp to4n socip | SO hoa ho ng cap
STT Tén don vi X ly han, truc truc PR so. két dich vu
dinh danh ua | trona | tuvén oo | ketqua > oo | chiing
’ qua, 9 y tuyén | giente | Qua gidi >
han han (%) : &t thwe dién
: (%) (%) (%) quye tir ban sao
TTHC | tirban
(%) chinh
9 | UBND xa Tan Ha 000.24.37.H53 0 80,14 100 72,34 46,68 99,69 29
10 | UBND xa Tan Hoa 000.26.37.H53 2 98,50 99,20 98,55 3,20 99,28 0
11 | UBND xa Tan Thanh 000.30.37.H53 0 100 100 75,58 9,16 99,20 10
12 | UBND x& Sudi Ngo 000.22.37.H53 0 100 82,10 79,49 0 88,24 0
13 | UBND xa Subi Day 000.21.37.H53 0 100 97,10 88,24 1,56 86,25 3

* Luu y: Ty 18 ho so truc tuyén tinh theo ty 18 tong ho so thanh toan tryc tuyén/ tong ho so tiép nhan (do hé thong Cong
dich vu cdng quoc gia chua dong bo di liéu).
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