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H@i thi tim hiéu vé cac Chisé phan anh nén hanh chinh cua
tinh TAy Ninh trong can b, cong chire, vién chire nam 2022

Can cir K& hoach sé 656/KH-UBND ngay 22/02/2022 cua UBND tinh ¢ ¢
chirc Hoi thi tim hiéu vé cdc Chi sé phan anh nén hanh chinh cuia tinh Tay Ninh
trong cén b, cong chire, vién chire nam 2022 trén dia ban tinh: Ban 19 chire Ho: i
ban hanh thé 1& Hoi thi cu thé nhu sau:

I. THANH PHAN VA POI TUQNG THAM GIA DU THI
1. Péi twong tham gia du thi:

- Céan bd, cong chure, vién chirc va nhan vién hop dong dang cong tac tyr cue
s&, ban, nganh tinh va cac don vi thudc s&, ban. nganh tinh.

- Can b, cong chirc, vién chirc va nhan vién hop dong tai cac co quan ngin!:
doc Trung wong trén dia ban tinh Tay Ninh.
- UBND céc huyén. thi xa. thanh phd (goi chung la UBND ¢ip huyin:
UBND céc x3, phudng, thi tran (goi chung 1a UBND cap xa).
- Bao Tay Ninh, Dai Phat thanh va Truyén hinh Tay Ninh.
(C6 danh sdch va s6 lugng ngudi duw thi cua cdac co quan, don vi, dia phieos:
tham gia Hgi thi kem theo)
2. Péi twong khong tham gia dy thi
Thanh vién Ban T6 chire, T6 gitip viéc va cong chue, vién chirc. nguon L
dong thudc Van phong UBND tinh; céng chirc, vién chie - bd phan k¥ thuat thuoc
S¢ Thong tin va Truyén thong duge cir tham gia xay dung phin mém thi truc truvd
(online) khong dugc tham gia Héi thi.
I1. HINH THUC, NOI DUNG, THOT GIAN TO CHU'C HOI TH
1. Hinh thire
- Thi trdc nghiém truc tuyén trén hé théng phan mém tai dia ch
https://caicachhanhchinh.tayninh.gov.vn/.
- M&i thi sinh du thi thuc hién bai thi vai 20 cdu hoi trac nghiém, thoi gian i
da 15 phut. Diém thi trac nghiém dugc phé"m mém cham tu dong va duac |,




o

ngay sau khi ngudi du thi hoan thanh phén thi hodc hét thoi gian lam bai thi gom: SO
céu hoi tra 101 dung va thoi gian hoan thanh bai thi.

- Mbi thi sinh duge phép thi t6i da 02 lin trong thoi gian dién ra Hoi thi dé cu
thién diém s6. Két qua cua thi sinh s& duoc ldy bai thi co s6 di¢m cao nhil trong 02
lan thi (khong xét theo thoi glan lam bai).

2. Thoi gian thi va tong két Hoi thi

- Thoi gian t6 chire Hoi thi: Tur ngay 01/5/2022 dén hét ngay 31/5/2022,

- Thoi gian tong két va trao giai 1161 thi du kién trong thing 6 nam 2022,

3. Noi dung

- Tim hiéu vé cdc Chi s6 phan anh nén hanh chinh cta tinh Tay Ninh. cu thé
nhu sau:

+ Chi $6 PCI - Chi s6 nang luc canh tranh ¢dp tinh ¢ Viét Nam:

+ Chi s6 PAPI - Chi s6 Hiéu qua quan tri va hanh chinh ¢ong ¢ép tinh:

+ Chi s6 PAR INDEX - Chi sé cai cach hanh chinh: _

+ Chi sb SIPAS - Chi 6 hai long vé su phuc vu hanh chinh (13 két qud mang,
tinh dinh hudéng cia viée do luong sy hai long cia nguoi din. 16 chie dbi vai -
phuc vu cua co quan hanh chinh nha nudc;

+ Chi s6 ICT - Chi s6 sin sang cho phal trién va ung dung cong ngh¢ thong tin
> Truyen thong Viét Nam va Chi s6 chuyén déi s6 (Digital Transformation Indes
DTI);

- Tim hiéu vé viéc thuc hién cong tac cai cach hanh chinh trén dia ban tinh.

4. Tai li€u tham khao

- M6t s6 bai tuyén truyén vé cac Chi s phan danh nén hanh chinh cua tinh dang
tai trén Cong Hanh chinh cong tinh Tay Ninh trén mang xa hgi Zalo:

- Nghl quyét s6 01/NQ-CP ngay 08/01/2022 cua Chinh phu vé nhi¢m vu. gii
phép chi yéu thuc hién ké hoach phét trién kinh té - xa hoi va du todn ngdn sach nha
nudce nam 2022.

- Nghi quyét s6 02/NQ-CP ngay 10/01/2022 cuia Chinh phu vé nhimg nhi¢m o
glal phép chi yéu cai thién moi truong kinh doanh, nédng cao nang luc canh tranh

qudc gia nam 2022.

- Nghl quyet s6 76/NQ-CP ngay 15/7/2021 ciia Chinh phu. ban hanh chuong
trinh tdng thé cai cach hanh chinh nha nuéc giai doan 2021 -2030:

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cta Chinh phu vé thue hién co
ché mot cira, mot cfra lién théng trong giai quyét thu tuc hanh chinh:

- Nghl dinh s6 107/2021/ND-CP nga\ 06/12/2021 cua Chinh phu vé vice sus
doi, bd sung mot s6 didu ciia Nghi dinh sé 61/2018/ND-CP ngay 23 thang 4 nan



(OS]

2018 cta Chinh phu vé viéc thue hi¢n co ché mot cura. mot cua licn thong trong gl
quyet tha tuc hanh chinh;

Quyet dinh sb 468/QD-TTg ngay 27/3/2021 cua Thu tuéng Chinh phu Phe
duyét Pé an “Ddi méi viée thuc hién co ché mot clira. mot cva lién thong trong eiai
quy€t thu tuc hanh chinh™.

- Nghi dinh sb 45/2020/ND-CP ngay 08/4/2020 cua Chinh phu vé thue hién thu
hanh chinh trén mai truong dién tu:

- Nghi quyét Dai hoi Dang bo tinh Tay Ninh lan thir XI:

- Nghi quwl s 02-NQ/TU ngay 26/01/2021 cua Tinh uy Idy Ninh ve i G
doi sb tinh Tay Ninh dén ndm 2025 va dinh hudng dén nam 2030.

- Quyét dinh s6 713/QD-UBND ngay 29/3/2021 cta y ban nhan dan tinh 1y
Ninh v& chuyén déi sé tinh Tay Ninh dén ndm 2025 va dinh hudng dén nam 2030,

- Quyét dinh sé 1364/QD-UBND ngay 25/06/2021 ctia Uy ban nhin din tinh
Tay Ninh vé viéc phé duyét Dé an thuc hién cac nhiém vy. giai phap d¢ cai thicn
diém sé va nang cao vi tri xép hang céc chi sd: PCL, PAPI, PAR INDEX. SIPAS va
ICT INDEX cua tinh Tay Ninh giai doan 2021-2025;

- Quyét dinh sé 2631/QD-UBND ngay 14/10/2021 cua Uy ban nhan dan tinh
T4y Ninh vé viéc ban hanh K& hoach céi cdch hanh chinh giai doan 2021-2030 trén
dia ban tinh Tay Ninh;

~ Quyét dinh sé 490/QD-UBND ngay 05/3/2021 cta Uy ban nhan dan tinh Tay
Ninh vé viéc ban hanh Chuong trinh hanh dong thuc hi¢n Nghi quyér Dai hoi das
biéu Pang bg tinh 1an thir XI vé cai cach hanh chinh giai doan 2021-2023:

- M6t s6 van ban khéc ¢o lién quan.

5. Nhirng van dé can luu y

- Tai khoan cla thi sinh tham gia Hoi thi 1a tai khoan cd nhan dugc dang ky va
xéc thuc boi Cong Dich vu cong qubc gia (C6 huong ddn dang ky tai khoan dich vu
cong quéc gia kém theo Thé I¢ nay). Thi sinh tham gia dy thi phai khai bdo chinh xic
thong tin cd nhén, bao gdm: Ho va tén, ngay thang nam sinh. don vi cong tac (de v
vién chirc nganh gido duc, y té cac dia phuong...thi ghi don vi cong tac theo cap
huyén), sd can cudc cong dan, s6 dién thoai trén phén mém thi (s6 dién thoai duoc
khai bdo trén Céng Dich vu cong quéc gia). Ban T6 chire Hoi thi khong c¢ong nhan
két qua dbi voi ngudi du thi co thong tin dang ky khong chinh xdc.

- Péi véi giai ¢ nhan. trong trudng hop co sO ngudi du thi (W 02 nguoi tro bens
cung tra o1 ding 56 lugng cac cau hoi, Ban I'6 chire 1101 thi s¢ can cur vao thor gran
tra 1&vi nhanh nhét cua céc thi sinh dé lua chon ngudi dat giai. Truong hop cac thi sinh
tra 1o1 dung céc cdu hoi va thoi gian lam bai thi bang nhau thi lua chyn thi sinh co 0
14n thi it hon. sau dé tinh dén thoi gian dang ky tham gia du thi som hon.



- D6i vai giai tap thé, trong truong hop céc @p thé ¢o ty 18 phin %o cian bd. cong
chire, vién chie tham gia va tra 1oi ding 70% b cdu hoi thi tro IEn bing nhau. Bun
Té chirc Hoi thi s& cin ¢t vao tdng s thi sinh tham gia cta don vi d¢ lua chon tip
thé dat giai.

- Néu phat hién thi sinh dat giai c6 gian lan trong qud trinh thi (¢O nguai th
thay, thi thay ngudi khac hodc can thiép vao phin mém d¢ thay ddi k¢t qua thi) the
Ban T4 chirc khong cong nhéan dat giai.

[1I. GIAI THUONG

1. Tép thé:

- Ban T4 chirc Hoi thi s& trao 01 giai nhét tri gia 5.000.000 déng. 01 gidi nhi tri
gia 3.000.000 ddng, 01 giai ba trj gid 2.000.000 dong va Gidy khen cua Ban Chi duo
cai cach hanh chinh tinh Tay Ninh cho 03 tp the (¢o s& nguoi du thi xép L ca
xudng thap) c6 sé ngudi tra 1oi ding 70% bo cau hoi thi trer 18n nhicu nhat.

- Giai phu: Ban T4 chirc Hoi thi € trao 01 giai tri gid 1.500.000 dong va Gidy
khen cia Ban Chi dao cai cach hanh chinh tinh Tay Ninh cho 01 tép thé co ty 1¢ %o $0
can bo, cong chirc, vién chirc tham gia Hoi thi nhiéu nhat.

2. Ca nhan:

- 100 giai ca nhan tra 161 b cdu hoi dung nhat va co thoi gian tra lon nhai
nhét: Hién vat tri gia 150.000 dong.

(Két qua Hoi thi s& duoc tinh diém vao diém Chi s6 CCHC nam 2022 tinh [y
Ninh).

Trén ddy la Thé 1¢ Hoi thi tim hiéu vé cac Chi s phan anh nén hanh chinh cua
tinh T4y Ninh trong can bd, cong chirc, vién chirc ndm 2022 trén dia ban tinh.

(Trong qud trinh trién khai 16 chire Hoi thi, néu ¢6 kho khan, viedng mac v
Iong phan énh vé Ban Té chitc Hi thi qua s6 dién thoai 02763 813 363 trong gio
hanh chinh).

Noi nhin: TRUONG BAN TO CHUC HOI THI
- 83, ban, nganh tinh (theo danh sach); ;

- Chu tich, céc PCT. UBND tinh; 4
- UBND céc huyén, thi xa, thanh phé; 1 /,-/ )
- Thanh vién Ban T chirc Hoi thi: oo
- Lanh dao Van phong; o
- Céc Phong, Ban, Trung tam thudc VP;
- Luu: VT. KSTE (Tuén).
CHA N PHONG UBND TINH

PDoan Minh Long



N

DANH SACH CAC SO, BAN N(:ANH TINH VA UBND CAL HUYE ’\r T lll

Tong sb
nguoi tham
gia du thi
) ) theo bao cio Trong d6 chia ra
Tén co quan, don vi, = |
STT cua co quan, ;
dia phwong dia phuong !
dén ‘ |
20/3/2022 R
Lanh dao | CCVC |
S va HD
1 [Vén phong Doan DBQH va 38 ? 3 35 .
HDND tinh :
2 |S& Nai vu 81 4 77|
3 |S& Khoa hoc va Cong nghé 71 3 L 68
4 |S¢ Giao thong van tai 62 . S8
5 |S& Tu phap 54 4 50
6 |So Xay dung 31 2 29 |
7 |S& Ké hoach va dau tu 42 4 38
8  |So Tai nguyén va Mai truong 226 5 221 ;
9 |S& Neoai vu 21 3 9
10 |S& Van hoa, Thé thao va Du 384 3 L 38
lich i
11  |Sé Théng tin va Truyén thong 55 4 L8]
12 |S& Gigo duc va Pao tao 43 4 39
13 [soyié 28 313
14 |S¢ Lao dong TB va XH 207 4 203
15 |S¢& Tai chinh 50 3 47
16  |S& Nong nghiép va PTNT 292 4 288 |




17 |S¢& Cong Thuong 51 2 9
18 |Thanh tra tinh 27 Y <> 4
19 |Ban QL khu kinh té tinh 42 ETRNEE
20 |Ban quan Iy céc khu di tich 49 A\ 146
lich st Cach mang mién Nam g
21 |Quy dau tu phat trién tinh Tay 42 3 39
Ninh R
5 Ban quan ly Dy 4n dau tu 53 3 50
xéy dung Tdy Ninh
23 |Kho bac nha nudc tinh 58 3 |55 |
24 |Bao hiém x4 hgi tinh 191 4 187
25 |Ngan hang nha nudc tinh 41 3 ' 38
26 [BQL Khu du lich quic gia Nui 26 7 19
Ba Den )
27 |BQL duy an ddu tu nganh 53 3 S0
GTVT )
28 |BQL vuon qude gia Lo go Xa 58 2 56 J
Mt | I
29 |Bao Tay Ninh 40 3 ] 37
30 |Pai PTTH Téy Ninh 114 2 | 112 i
31 |Cuc Thué tinh 494 | 3 | 491
32 [UBND Tp Tay Ninh (bao gom 1359 3 l 1356
UBND cép x4 trén dia ban
quan ly) -
33 |UBND Tx Hoa Thanh (bao 1703 3 1700
gom UBND cap xa trén dia |
ban quan ly) 3
34 |UBND Tx Trang Bang (bao 1785 | 4 1781
gom UBND cap x4 trén dia | ;
ban quan ly) | B
35 |UBND huyén Duong Minh 1427 ; 3 1424
Chau (bao godm UBND cép xa
trén dia ban quan ly) _
36 |UBND huyén Chau Thanh 1973 3 L1970

(bao gdbm UBND cép xi trén




dia ban quan ly)

37

UBND huyén Go Dau (bao
gom UBND cép x4 trén dia
ban quéan ly)

1642

(S

38

UBND huyén Bén Céau (bao
gom UBND cap x4 trén dia
ban quan ly)

1084

(S

39

UBND huyén Tan Bién (bao
gdm UBND cap x4 trén dia
ban quan ly)

1331

40

UBND huyén Tén Chéu (bao
gdbm UBND céap xa trén dia
ban quan ly)

1584

J

1587




PHU LUC HUONG DAN PANG KY TAI KHOAN
TREN CONG DICH VU CONG QUOC GIA
(Kem theo Thé Ié 6. .... /TL-BTC ngay.....thang 4 nam 2022 cua Ban T6 chire

Hoi thi tim hiéu cac Chi s6 hanh chinh tinh Tay Ninh)

Trén giao dién trang chu cia Céng dich vu cong qudc gia tai dia chi
https:/dichvucong.gov.vn, Ngudi dan/ Doanh nghiép ¢ thé Dang ky/ Ding nhip tai

muc Ding ky/ Dang nhap trén trang chu hodc hé théng s¢ véu ciu Dang kv Dang
nhap khi thuc hién dich vu cong.

Dangy  Oangnnép |

Hatrg

Dich v cOng trc tuven

Tintuc 01 VN EDY
7= Cooonnho ,,@ i s kinf: dosn
- Hoctap b L08ng va bag hém a1

Man hinh Trang chu



. DPANG KY TAI KHOAN

Cong dan/ Doanh nghiép c6 thé dang ky tai khoan bang Sim ky sd. USB ky' s6
hodc Cong dan co6 thé dang ky bang thué bao di dong. Bao hiém xa hi. Buu dién
@

Cdxc DICH VU CONG QUOC GIA

Xac minh mec d¢ trung binh 1AL 2)

Thuz bao

ooZeng

X&c minh musc 6 cao {1AL3)

Viét Nam.

1.1. Déng ky tai khoan bang Thué bao di dong (Danh cho cong ddn):
*Luuy:

Thué bao di dong diung ding ky tai khoan phai la thué bao da duge ding
ky chinh chi
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Pé kiém tra théng tin thué bao sé dién thoai di déng ¢6 dung voi tén cua
ngudi sir dung dién thoai d6 khong (kiém tra Sim chinh chu) thi thue hi¢én theo
cu phap nao sau diy

+ Soan cui phap TTTB gui téi s6 1414 dé nhén duoc phan hm tir thng i
vOi ﬂay du théng tin bao gém: Ho tén, ngay - thang - nam sinh, s CMND/H{
chiéu... cia chi nhan thué bao.

Quy trinh thwce hién:
- Bwréc 1: Tai man hinh Trang chu click chon “Pang ky™ tai viing |

- Buge 2: Tai man hinh “Chon phuong thire dang ky™-> Chon déi turong dine
ky tai khoan la “Cong dan™ tai vung 3( Chu y: Dang ky bang thué bao di dong chi
danh cho Cong dan)->Céng dan Chon “Thué bao di dong™ tai ving s6 4.

CC‘SNG DICH VU CONG QUOC Gla

Eoi o cucg tag (3]

Pang ky

Yui long chen phudng thuc Jang kv

@ Comgaan Dosnh ~g=igc
3 Cd quan nha nudc
Xac minh muc dé trung binh [1AL2)

Thgé bao Ba0 riém Sié
-:4'~i~ng %3 hai St Nair

Xac minh muc do cao {IAL3)

- Bwére 3: Tai man hinh Dang ky bang thué bao di ddng-> Céng dan nhap hop 1
théng tin dang ky(Luu y: Cic truong co dau * do la cac truomg bat bude) tai v
6 sau d6 nhin “Pang ky " tai viing s6 7. :
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Chu y: Hé théng s& dung CMT hosic CCCD dé kiém tra tai khoan ¢6 tOn tui hay
khong, truong hop da ton tai tai khoan trén hé Lhéng-> Hé théng s¢ hién thi thong
bao khi dang ky, nguoi dung co thé liy lai mat khau bang chire nang “Quén mal
khéu” tai man hinh dang nhap hogc dén quay giao dich lay lai mat khau hodc khicy
nai khi khéng s& hiru tai khoan.

Sd, - Buoce 4: Cong dan nhdp ma O1P duge
. - ) gl vé s6 dién thoai dang va nhin “Xac
QONG DICH VU CONG QUOC GIA nhan™ tai viing s6 8. Néu chua nhin duoc
SR QURRER Sl B SRS SR e Y ma O1TP hodc hét thai gian nhap O'11 thi
Cong dan nhan “Gui lai OTP” d¢ Loy L

ma OTP.

paneld K
QGN(} DICH VU CONG O

IChi darh che cdng g3

- K Xac thue ma OTP

e el E) :
WA xac thye d3 duaec gui gua SBT

Hotén - 0827*""088

Ngay sinh -

Sa dign thoai -

Email

Mhap mé %3¢ thus © -Bwde 5: Tai man hinh nhiap mat khau.

%, Cong dan nhap va xdc nhan lai mat Khau
sau do nhan “Dang kv~ tai vang s6 10U d¢
hoan thanh Dang ky tai khoan.




.CéNG DICH VU CONG QUOC GIA

AL NG, CUNG (80 TRONG TN 5 oD Ve S50 g sl

vesevees

Xac nhan mat <~du

........I

Chu y quy tic dit mat khau: Sir dung 8 k P tw tré’ 1én bao gom chi thuong, chiv in
hoa, s6 va ky tu dac biét. Tai khodn duoc ding ky boi Thué bao di dpng sé ¢ muic
xdc minh (da dwoc xdc minh boi nha mang)
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