UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

HUYEN TAN CHAU Poc lap - Tuw do - Hanh phic
$6:225 /KH-UBND Tan Chau, ngay 19 thang 9 ndm 2024
KE HOACH

Khao sat sy hai 10ng cia nguoi dan, té chiec ddi véi sw phuc vu
cua co quan hanh chinh nha nwéc huyén Tan Chau nam 2024

Can ctir Quyét dinh sé 653/QP-UBND ngay 05/3/2024 cua Uy ban nhan
dan huyén vé viéc ban hanh Ké hoach cai cach hanh chinh nam 2024 trén dia ban
huyén Tan Chau; Quyét dinh s6 3096/QB-UBND ngay 23/8/2024 cia Chu tich Uy
ban nhan dan huyén Tan Chau vé viéc ban hanh Quy dinh xac dinh chi s cai cach
hanh chinh nam 2024 d6i véi cac phong, ban chuyén mon huyén va Uy ban nhan
dan céc x4, thi tran trén dia ban huyén Tan Chau.

Uy ban nhan dan huyén ban hanh Ké hoach khao sét sy hai long ciia nguoi
dan, t6 chuc doi véi sy phuc vu caa co quan hanh chinh nha nuéc huyén Tan Chau
nam 2024, véi nhitng ndi dung cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Nham cai thién, nang cao chat luong phuc vu ngudi dan, t6 chuc cua co
quan hanh chinh nha nudc; phat huy quyén lam chua, vai tro gidm sat caa nhan dan
doi vai hoat dong cua cac co quan hanh chinh nha nudéc.

- Thong qua viéc khao sat, danh gia cac co quan hanh chinh nha nudc, danh
gia vé chat luong viéc cung cap dich vy hanh chinh cong cua cac co quan hanh
chinh nha nudc cac cap trén dia ban huyén, nam dugc yéu cau, mong mudn cua
nguoi dan, to chice dé co nhitng bién phap, giai phap cai thién, nang cao chat luong
cung tng dich vu hanh chinh céng va trach nhiém, thai d6 phuc vu nguoi dan, to
chuc cua doi ngii can bd, cbng chuc, vién chuc trén dia ban huyén.

2. Yéu cau

- Viéc tr,ién khai dam bao dung ké hoach, phuong phap khoa hoc, ngudn luc
phan bo, dat két qua, muc tiéu dé ra.

- Noi dung thdng tin trén phicu khao sat duoc thiét ké sin, dam bao dé tiép can,
de hiéu va de tra 161 cho nguoi dan, t6 chirc va phu hop véi muc tiéu, yéu cau cta cai
cach hanh chinh.

- Cong tac khao sat phai thuc hién khoa hoc, khach quan, phu hgp, cong
khai va minh bach; ket qua khao sat su hai I(‘)ng ctua nguoi dan dam bao tinh tin
cay, khach quan, chinh xac, phan anh dtng chat lugng phuc vu cta cac co quan
hanh chinh nha nuéc.

II. POl TUQNG, PHAM VI VA NQI DUNG KHAO SAT



1. P6i twgng, pham vi

1.1. Pdi tweng khao sat

- Céc co quan chuyé&n mon thudc huyén.
- Uy ban nhan dan cac x4, thi tran.

1.2. Pdi twong thuc hién khao sat

Nguoi dan tir 18 tudi tro 18n, dang luu tra trén dia ban huyén; to chuc ¢6 tru
so dong trén dia ban huyén, cd thuc hién thu tuc hanh chinh (TTHC), c6 lién hé véi
cac co quan hanh chinh trén dia ban huyén.

1.3. Pham vi thuc hién khao sat

Nguoi dan, to chirc dén thuc hién giao dich va nhan keét qua céc dich vu
hanh chinh cong tai Bo phan Tiép nhan va Tra két qua huyén; Bo phan Tiép nhan
va Tra két qua cac x4, thi tran.

2. Noi dung khao sat

Trén co s& CAC Yeu to, tiéu chi do luong, Phicu khao sat sy hai long cua
ngudi dan doi voi sy phuc vy cua co quan hanh chinh nha nu6c duge xay dung
theo quy dinh. Uy ban nhan dan huyén xay dung Phicu khao sat trén co s¢ cac
truong thong tin ngan gon, de hicu, ngudi dan de tiep can va tra 16, phu hop voi
dac diém tinh hinh cua huyén, theo do, tap trung chinh vao cac tiéu chi co ban sau:

2.1. Vé tiép can dich vu hanh chinh cong

Panh gia sy thuan tién vé dia diém, co s vat chat tai noi tiép nhan va tra ho
so dich vu hanh chinh cong (B¢ phdn Tiep nhdn va Tra ket qua huyén, xa).

2.2. V@& tha tuc hanh chinh cong

Danh gid cac yéu t6 lién quan dén viéc niém yét cong khai, minh bach, chinh
xac, day da vé TTHC; vé thuc hién ho so, thoi han giai quyeét theo dung quy dinh
va cong khai cua céq Ioa;}i phi, 1€ phi cua dich Vu ma nguoi dan, to chﬁ;c phai thuc
hién; Banh gia cac yéu to lién quan dén cung cap dich vu cong truc tuyen.

2.3. V& ddi ngii can b, cdng chirc, vién chirc ciia cac co quan nha méc
(goi tat la cbng chiic)

Panh gia cdc yéu to cia cong chuc lién quan dén thai do giao tiép lich su,
ton trong doi véi ngudi dan; trach nhiém cua cong chuc khi tiep nhan, tra 16, giai
dap de hicu, day du, chinh xac; muc do giai quyet cong viéc ding quy dinh cua
cong chuc trong giai quyet TTHC cho nguoi dan.

2.4. V& két qua cung wng dich va hanh chinh cong

Panh gia thong qua cac yéu to vé két qua giai quyét TTHC cho ngudi dan
dugce dam bao ding quy dinh, dung thoi gian; thong tin day du, chinh xac, dam bao
tinh cdng bang, minh bach.

2.5. V& tiép nhan, xir ly cac y kién phan &nh, kién nghi
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Panh gia kha ning tao diéu kién thuan loi vé tiép nhan, xir ly cac y kién
phan anh, kién nghi ciia nguoi dan trén co s& bd tri hinh thie tiép nhan, phan anh,
kién nghi d& dang; viéc tiép nhan, thong bao két qua xir ly, phan anh, kién nghi
dang quy dinh kip thoi cho nguoi dan.

I11. CAC BUOC TIEN HANH TO CHUC KHAO SAT

1. P6i v6i co quan chuyén mon thugc huyén cé phat sinh TTHC: Mai
don vi 10 phiéu dé thuc hién khao sét.

~ 2.Ddi véi Uy ban nhan dan céc x4, thi tran: Uy ban nhan dan cc xa, thi
tran lay it nhat 05 phieu/TTHC (tong cong 20 phieu) dé thuc hién khao sat (tap
trung vao cac TTHC thudc linh vuc dat dai, tw phdp...).

3. Thuc hién khao sat
3.1. Tao phiéu phao sat

T6 chire khao sat su hai long bang cach _quét ma QR CODE dugc tao thong
qua ung dung Google Form (Google biéu mdu) co sin cia Google dé tao phiéu
khao sat truc tuyén.

3.2. Cach thwrc khao sat

- Tai Bo phan Tiép nhan va Tra két qua huyén: Giao Truong Bo phan trién
khai dén céc co quan c6 bo tri cdng chuc truc tai Bo phan Tiep nhan va Tra ket qua
huong dan nguoi dan tham gia lay y kién khao sat.

- Tai BO phan tiép nhan va tra két qua cac x4, thi tran: Giao Chu tich Uy ban
nhan dan cac x4, thi tran hudng dan nguoi dan tham gia lay y kién khao sat.

4. Tong hop, phan tich so liéu

Sau khi ket thic cuoc khao sat, don vi chu tri tong hop, nhap liéu va phéan
tich ket qua.

- Phuong phap tinh toan diém sé tirng cau hoi theo cong thirc nhu sau:
ax5+bx4+cx3+dx2

texl x 100%
(at+b+c+d+e) x 5

Trong do:

a la tong s6 nguoi chon phuong an tra 10i “Rét hai long”;

b 1a tong s6 ngudi chon phuong an tra loi “Hai long”;

¢ la tong s6 ngudi chon phuong an tra 101 “Binh thuong”;

d 14 tong s6 ngudi chon phuong an tra o1 “Khong hai long”;

e 12 tong s nguoi chon phuong an tra 161 “Rat khong hai long”.

- Thang do su hai 10ng ctia ngudi dan 1a thang do Likert voi 05 mirc diém
tuong img véi 05 mac do hai long cua ngudi dan nhu sau:
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Mirc d6 “Rat khong hai long” dugc tinh 1 diém;

Muc d6 “Khong hai long” dugc tinh 2 diém;

Murc d6 “Binh thuong” dugc tinh 3 diém ;

Murc d6 “Hai long” dugc tinh 4 diém;

Mirc do “Rat hai long” duoc tinh 5 diém.

- Piém s6 cudi cling cua don vi dugc tinh bang phuong phap: Tong s6 diém
tirng cau hoi chia cho so6 cau hoi

Ap +Ae+ AR+ ...+
A)

(n)

Trong do:

A 1a diém sd cua cau hoi 1

A) 1a diém sb cuaa cau hoi 2

A@) 1a diém sb cua cau hoi 3

n 14 tong sé cau hoi

IV. TO CHUC THUC HIEN

1. Thoi gian thuc hién: Dy kién khao séat tir ngay 25/9/2024 dén ngay
20/10/2024.

2. Trach nhiém thuc hién

2.1. Phong Noi vu

- Chu tri phdi hop v6i Van phong HDND-UBND huyén va cac don vi c6
lién quan tao phieu khao sat su hai long cta ngudi dan bang hinh thic truc tuyen,

huong dan cach thirc tham gia lay y kien khao sat doi véi cac don vi duoc giao
nhiém vu lay y kién khao sat.

- Tong hop keét qua khao sat, xéy dyng béo céo phan tich két qua khao sat.
Trén co s¢ bao cao ket qua khao sat, tham muu Uy ban nhan dan huyén chi dao cac
co quan, don vi, dia phuong c6 bién phap cai thién, khac phuc.

- Chu dong phoi hop cac to chuc, c& nhan c6 lién quan thuc hién céc bién
phéap dam bao trién khai ké hoach dung thoi gian theo quy dinh.

2.2, Vin phong HPND-UBND huyén: Thyc hién tuyén truyen trén
Cong Thong tin dién tir huyén ve Ke hoach khao sat sy hai long cua nguoi dan, to
Chl'rc doi véi su phuc vu cta co quan hanh chinh nha nude dén rong rai nguoi dan,
to chic va can b, cong chic, vién chire, nguoi lao dong.

2.3. Phong Vin héa - Thong tin: To chirc thong tin, tuyén truyén phd bién

vé muc dich, y nghia, ndi dung, két qua cua viéc khao sat su hai long, trach nhiém,
quyén loi cua ngudi dan, té chic trong viéc cung cap thong tin, tham gia khao sat
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su hai long; trdch nhiém, nghia vu cta can bg, cong chuc, vién chirc trong tham gia
trien khai khao sat.

2.5. Pon vi thuc hién khao sat

- Phéi hop vai Phong Noi vu khao sat su hai long cua ngudi dan, té chie doi
Véi su phuc vu ctia co quan hanh chinh nha nudc phai dam bao yéu cau, muc dich,
noi dung, tién do.

- bam bao yéu cau bao mat trong thong tin, sir dung dit liéu khao sat theo
quy dinh Luat thong ké va van ban cé lién quan

2.6. Uy ban Mt tran To quédc Viét Nam huyén va céc té chiic chinh tri -
xa hoi huyén: Phéi hop tham gia thong tin, tuyén truyén dén thanh vién, hoi vién
vé trach nhiém, quyén loi cua ngudi dan, té chic trong viéc tham gia tra loi phiéu
khao sét su hai 10ong cua ngudi dan, to chie ddi voi sy phuc vu ciia co quan hanh
chinh nha nudc huyén Tan Chau.

~2.7. Uy ban nhan dan cac x4, thi tran: Thong tin, tuyén truyen rong rai
den can bg, cong chue, ngudi lao dong va nhan dan hiu ré myc dich, y nghia cua
hoat dong khao sat dé tich cuc, chu dong phoi hop thuc hién.

2.8. P& nghi ngudi dan, té chic: Tich cuc tham gia, cho y kién danh gia
V¢ su phuc vu cta cac co quan hanh chinh nha nuéc trén dia ban huyén.

Trén day 1a Ké hoach khao sét sy hai 1ong cua nguoi dan, to chac déi vai su
phuc vu ctia co quan hanh chinh nha nuéc huyén Tan Chau nim 2024. Bé nghi cac
co quan, don vi va Uy ban nhan dan cac x4, thi tran trién khai thuc hién nghiém tdc
noi dung Ké hoach nay./.

Noi nhgn: CHU TICH
- S Noi vu tinh;

- TTHU, TT HDND huyén;

- CT, cac PCT UBND huyén;

- UBMTTQVN va céc to chirc CTXH:;
- Cac co quan, don vi huyén;

- UBND cé4c x4, thi tran;

- Luu: VP HDND-UBND huyén.

—

Vo Hfﬁng Sang
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