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UY BAN NHAN DAN
xA TAN HUNG

CONG HOA xA HOI CHU NGHiA vrsr NAM
DQc I~p - Tl}'do - H~nh phuc

s6: ffi IKH-UBND Tan Hung, ngay 23 thang 5 nam 2022

KEHO~CH
Tuyen truyen cai each hanh chinh nam 2022 tren dla ban X3 Tan Hung

Can ell Nghi quyet s6 76INQ-CP ngay 15/7/2021 cua Chinh phu ban hanh
Chuang trinh tong thS cai each hanh chinh nha mroc giai dean 2021-2030;

Can ell Quyet dinh s6 2511QD-BNV ngay 29/3/2022 cua B<)Noi vu vS viec
ban hanh KS hoach thong tin, tuyen truyen cai each hanh ehinh narn 2022;

Can cir Quyet dinh s6 1364/QD-UBND ngay 25/6/202 J cua Dy ban nhan
dan tinh vS viec ban hanh DS an "Thuc hien cac nhiem vu, giai phap dS cai thien
diem s6 va nang eao vi tri xep hang cac chi s6: PCI, PAPI, PAR INDEX, SIPAS
va ICT INDEX cua tinh Tay Ninh giai doan 2021 - 2025".

Can ell Quyet dinh s6 26311QD-UBND ngay 14110/2021 cua UBND tinh
vS viec ban hanh KS hoach cai each hanh chinh giai doan 2021-2030 tren dia
ban tinh Tay Ninh;

Can ell Quyet dinh s6 35061QD-UBND ngay 17/12/2021 eua UBND tinh
ban hanh KS ho~eh eai each hanh ehinh va KiSm soat thu t\le hanh ehinh nam
2022 tren dia ban tinh Tay Ninh;

Can eu KS ho~eh s6 1183/KH-UBND ngay 08 thang 4 nam 2022 eua Uy
ban nhan dan tinh Tay Ninh vS vi~e tuyen truySn eai each h~mhehinh nam 2022;

Can elr KS ho~eh s6 98/KH-UBND ngay 09 thang 5 nam 2022 eua Uy ban
nhan dan huy~n Tan Ch§.uvS vi~e tuyen truySn eai each h~lJ1hehinh nam 2022;

Uy ban nhan dan xa ban hanh KS ho~eh tuyen truySn eai each hanh ehinh
nam 2022 tren dia ban xa nhu sau:

I. Ml)C DicH, YEUcAu vA DOl TUQNG
1.Ml}c dich

- Nang eao nh?n thue, traeh nhi~m th\fe hi~n cae n<)i dung eai each hanh
chinh (CCHC) hang nam cua can b<),cang chuc trong qua trinh thvc thi eang
V\l; nang eao nh?n thlre eua nguai dan, doanh nghi~p v~ eang tae CClIC, di
each thu t\le hanh chinh (CCTTHC), gop ph~n tham gia giam sat qua trinh thl/e
thi eang V\leua can b<),eang chue, vien chue,

- Phat huy vai tro cua cac co quan truy~n thong, cae t6 chuc chinh tri - xii
h<)itrong vi~c phat hi~n, ph~manh chinh xac, kip thai nhi1"ngm~t tich qxc ho?c
chua hi~u qua cua t6 chuc va ea nhan trong vi~e th\fc hi~n nhi~m V\lCCHC.

2. Yeu cfiu

- Cong tac tuyen truy~n phcii thVe hi~n b~ng cac hinh thlrC phong phti, r6
rang va mang 19-iket qua thiet th\fc.
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- Co sir phoi hop chat che, nhip nhang gifra cac CO' quan hanh ehinh nha
nuoc va cac eo quan dang, doan the, cac t6 chirc chinh tri - xii hoi.

- Viec tuyen truyen phai thuc ehftt gan voi 19i ieh cua nguoi dan, doanh
nghiep khi thuc hien giai quyet TTHC, giup nguoi dan hieu ro quyen va trach
nhiem cua minh khi thuc hien giao dich voi CO' quan hanh chinh nha mroc, tham
gia giarn sat qua trinh thuc thi cong vu cua can bo, cong chirc, vien chirc.

- Cac t6 chirc, ca nhan tham gia cong tac tuyen truyen phai hieu ro, dung va
d~y du cac noi dung tuyen truyen; dong thai, nghien ciru van dung mot each
sang t(;10vao hoat dong tuyen truyen cua CO' quan, dan vi; k~t hop hinh thuc
tuyen truy~n truy~n th6ng voi (rng dVng eong ngh~ thong tin vao hOc;ltd(>ng
tuyen truy~n nh~m mang lc;lihi~u qua eao nhftt.

3. D&i tU'Q'ng tuyen truy~n

Can b<),eong ehue lam vi~e trong cO'quan hanh ehinh nha nuoe, cae t6
chLl'echinh tri - xa h<)i,cae don vi sv nghi~p eong l?p, doanh nghi~p va toan the
Nhan dan.

ILNQIDUNGTUytNTRUytN
I. Tuyen truy~n CCHC trong n<)ib<)tung cO'quan, don vi

- CO'quan thve hi~n: Cae ban, ngimh, doim thS xa.

- CO'quan ph6i hqp: Cae cO'quan dang, doan thS, cae t6 ehue ehinh tri - xa h<)i.

- N<)idung
+ Dua thong tin v~ CCHC trong cae bU6i giao ban, h9P dinh ky eua cO'

quan, dO'n vi; qua h~ th6ng Van ph@ng di~n tCr (eGov), l6ng ghep trong vi~e
tuyen truy~n, ph6 bi~n phap lu?t tc;licO'quan, don vi·

+ Tuyen truy~n cae n<)idung vS eong tae CCHC tren dia bim xa nhu eai
cach th~ ch~; b(>may hanh ehinh nha nuae; d(>ingu can b(>, cong ehue, vien
ehtl'e; tai chinh eong va hi~n dc;lihoa n~n hanh ehinh nha nuae; each thve hi~n ra
soat, dO'ngian hoa thu tve hanh ehinh thu<)ephc;lmvi quan 1;' eua cae nganh, cae
c§p; cach thuc tra c(ru thu tve hanh ehinh; each n<)ph6 sO'v~ TTHC, phan anh,
ki~n nghi qua C6ng Hanh ehinh eong tinh Tay Ninh tren mc;lngxa h<)iZalo, ...

+ Tham dv cae lap t?P hu§n ho?e quan tri~t n<)idung, k~ hOc;leh,cae van
ban chi dc;lOCCHC eua tinh eho d<)ingu can b<),eong eh(l'e thu<)equy~n quan 1;'.

- San ph~m, k~t qua dv ki~n
+ Tai li~u t?P hu§n, video quay lc;libu6i t?P hu§n ho?e hinh anh ehvP, danh

saeh tham dV, tin tue tren Bao Tay Ninh/Dai PhM thanh va Truy~n hinh Tay
Ninh ho?c tren Trang thong tin di~n tlu eua xa, ...

+ S6 l~n tuyen truy~n va s6 luQ'11gcan b<),eong eh(re, vien ehue, nguai lao
Q<)ngdugc thong tin cae n<)idung da tuyen truy~n, ph6 bi~n.

+ Cae tin mve, tin bai da triSn khai tren Trang Thong tin di~n tu, tai khoan
mc;lngxa h(>ieua don vi (chUng minh b~ng duang lien k~t)
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2. Tuyen truyen tren h~ thong truyen thanh cua xa, ~p; Cong thong tin dien
tir cua huyen, tren mang xa h9i Zalo

a) CO'quan thuc hien: Cong chirc Van phong - Th6n,g ke xa, Cong ch~c
Van h6a - Xa hoi; Trung tam VHTT va HQCtap cong dong, Can b(>Truyen
thanh xa.

b) CO'quan phoi hop: Cac co quan, dan vi c6 lien quan.
c) Noi dung
- Xay dung, duy tri thirong xuyen cac chuyen muc vS cai each hanh chinh

tren cac phuong tien thong tin dai chung.
- Tuyen truyen, ph6 biSn cac noi dung cac van ban chi dao dieu hanh vS

CCHC cua UBND tinh, UBND huyen ..

- Tinh hinh tri§n khai thuc hien co chSmot cira, mot cira lien thong tai B(>
phan tiep nhan va tra kSt qua cua xa; kSt qua thirc hien Nghi dinh s6
61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vS thvc hi~n cO'chS lTI(>tcua,
lTI(>tcua lien thong trong giai quySt TTHC va Nghi dinh s6 107/2021INf)-CP
ngay 06/12/2021 cua Chinh phu vS sua d6i, b6 sung m9t s6 diSu cua Nghi dinh
s6 61120l8/NB-CP ngay 23 thang 4 nam 2018 cua Chinh phu v@th\Ic hi~n cO'
chS lTI(>tcua, m(>tcua lien thong trong giai quySt thu t\lChanh chinh tren dia ban
xa; tuyen truy@nnang cao hi6u biSt v@trach nhi~m cua can b(>,cong chuc trong
vi~c giai quySt cac TTHC d6i v6i nhan dan; quySn, nghIa V\lva trach nhi~m cua
ca nhan, t6 chuc trong vi~c tham gia va giam sat tiSn trinh thvc hi~n CCRC;
Tuyen truySn cac hinh thuc n(>pTTHC, tra cuu tinh tr<;lnggiai quySt TTHC qua
c6ng dich V\l cong, qu~y tra cuu t<;lib(>ph?n m(>tcua, tren llwng xa h(>iZalo
ho~c qua SMS...

- Tuyen truySn cac v~n dS c~n biSt khi thvc hi~n TTHC t<;licac cO'quan nha
nu6c, nh~t la chu trQng m(>ts6 lInh vvc chu ySu nhu: B~t dai, d~u tu, dang ky
kinh doanh, h(>tich, h(>kh~u,...

'- Thong tin v@tinh hinh va kSt qua th\IChi~n CCHC tren dia ban tinh, xa,
d~c bi~t la vS nang cao chi s6 CCHC (Par Index), chi s6 nang Ivc c<;lnhtranh c~p
tinh (PCI), chi s6 hai long v@sv ph\lc V1,l hanh chinh (SIPAS), ...

d) San ph~m, kSt qua dv kiSn

- Cac tin bai da thvc hi~n tuyen truySn, cac link bai vi~t (n~u la thong tin
tren cac Trang, C6ng thong tin di~n tu ho~c bao m~ng).

- S6 lUQngnguai truy C?Pva n9P h6 sO'qua C6ng Hanh chinh cong Tay
Ninh, ...

4. Ph6i hQ'ptuyen truySn, gi6i thi~l.l'vS Trung tam Ph\lc v\l Hanh chinh
cong tinh, thong tin vS cac n(>idung van ban cua Trung uang, dia phuong v6
c?ng tic CCRC (Chuang trinh CeRC, Nghi dinh,s6 6112018INB-CP; Nghi djnh
so ,l07/2021IND-CP; cach thuc th\Ic hi~n m9t so TTHC ph:it sinh nhi@uh6 sO'
nhat tren dia b~m xa; cach su dl,lng ffi'itng xa h9i Zalo co kSt n6i d6n C6ng Hanh
chinh cong Tay Ninh dS thong tin vS cach thuc n9P h6 sO'.ho~c phan anh, kiSn
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nghi qua Cong Hanh chinh cong tinh Tay Ninh tren mang xa hQi Zalo, cac quy
trinh thuc hien cac dich vu cong mire d9 3, 4; ....

5. Ph6i hop tuyen truyen thong qua cac bu6i t~p huan cac noi dung v§
CCHC (cong tac ra scat va kiSm scat TTHC, each thuc hien danh gia thea Quyet
dinh s6 800IQB-UBND; each su dung' cac dich vu cong true tuyen dich vu cong
111t1'C dQ 3,4); t~p huan, huang d~n ra.soat va kiSm soat TTHC, each thuc hien
danh gia theo Quyet dinh s6 800IQD-UBND, each thirc su dung cong hanh
chinh cong tinh Tay Ninh tren mang xa h9i Zalo, each sir dung cong dich vu
cong true tuyen tinh Tay Ninh ... dS can b9, cong chuc xa hiSu ro, su dl,lng thanh
th~o clk h~ th6ng cong Ilgh~ thong tin phl,lc Vl,l cac cong vi~c trong cO'quan Ilha
nuac, huang d~n cho nguai dan, doanh nghi~p khi duQ'cyeu c~u.

I

6. Tham gia H9i thi tim hiSu vS cai cach haIlh chiIlh: Tham gia H9i thi tim
hiSu vS cac Chi s6 phan aIlh n§n hanh chiIlh cua tiIlh Tay NiIlh trong can b9,
cong chuc nam 2022 tren dia ban xa.

7. T6 chuc h9i nghi giai dap, huang d~n, tuyen truySn vai nguai dan, doanh
nghi~p v@cac TTHC thu9c th~m quYSn cua cO'quan giai quy6t

a) CO'quan thvc hi~n: Cong chuc Van phong - Th6ng ke

b) Co quan ph6i hqp: Cac ban, ngaIlh, doan thS xa, cac t6 chuc chinh tIi -
xa h9i tren dia ban xa, cac cO'quan Trung uang, cO'quan cua tinh d6ng tren dia
ban xa.

c) N9i dung:
_T6 chuc h9i nghi giai dap, huang d~n, tuyen truySn dS nguai dan, t6 chuc

biSt dUQ'cquySn, nghla V\l va trach nhi~m cua minh trong vi~c tham gia va giam
sat tiSn trinh thvc hi~n CCHC. I

_Thao go' nhung bAt c~p,vuangj m~c khi thvc hi~n TTHC t~i cac cO'quan
nha nu6'c nhAt h1 chu trQng m9t s6 11Ilhvvc chu y6u Ilhu: BAt dai, h9 tich, h9
kh~u, ... nhu11gv~n dS lien quan giua bO' quan Ilha nuac, chiIlh quySn cac c~p vai
nguai dan.

d) San ph~m, k6t qua dv ki6n:

- Cac k6 ho~ch, n9i dung, thai gi1anthlJChi~n, s6 luqng tham gia.
, 1 'h;_ " ';<. ;_.Ih . ~ .~ .- I-lIn1an ,ket qua cae buOl dOl f o~nda thvc hH~n.

III. KINH PHi THUC HIEN
Kinh phi thvc hi~n ~uyen t~ySh CCHC nam 2022 tu ngu6n kinh phi do

ngan sach Nha nu6'c dam bao thea phan cApngan sach nha nuac hi~n hanh, C\l
thS:

1. Cong tac tu¥en truySn trong! n9i b9 cac dan vi, dia phU01W:Kinh phi
thvc hi~n tuyen truyen CCRC trong n9i b9 cO'quan, dan vi, doan the duQ'Cb6 tri
trong ngu6n kinh phi ho~t d9ng thuaJg xuyen cua dan vi.

2. Ttl ngu6n xa h9i h6a d6ng got cua cac t6 chuc, ca nhan h8 trQ'(nSu co).

IV. THaI GIANTHVC III¥N
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Trong nam 2022 va hoan thanh cac noi dung tnroc thang 11 nam 2022.

V.TO CHUC THl/C HIJ~~N
1.Cac ban, nganh, doan thS xii can cir KS hoach va dieu kien thirc t~ cua co

quan, don vi t6 chirc thuc hien K~ hoach Tuyen truyen cai each hanh chinh nam
2022 thuoc pham vi quan ly.

2. Cong chirc Van phong - Thfmg ke xa tham rmru -Oyban nhan dan xa
thirong xuyen don d6c, thea doi, kiSm tra cac co quan, don vi thuc hien t6t cong
tac tuyen truyen cai each hanh chinh nam 2022 tren dia ban xa,

3. Cong chile Tai chinh - K~ toan chu tri, phoi hop voi Cong chirc Van
phong - Th6ng ke xii'tham rmru -Oyban nhan dan xii can d6i, cap kinh phi bao
dam cong tac tuyen truyen cai each hanh chinh. Huang d~n cac co quan, dan vi
su d\mg va quySt toan kinh phi bao d~l1nchi cho cac ho:;ttd9ng tuyen truySn dli
cach hanh chinh thea quy dinh.

Tren day Ia KS ho:;tchtuyen truySn cai cach hanh chinh nam 2022 tren dia
ban xii cua -Oyban nhan dan xii. DS nghi cac don vi t6 chilc triSn khai th\Ic hi~n.
Trong qua trinh th\IChi~n, nSu c6 kh6 khan, vuang mKc,cac ban, nganh, doan

? ,. ? .

the xii phan anh ve Uy ban nhan dan xii (thong qua Cong chilc Van phong ---
Th6ng ke xii) dSkip thai xu IY.~

No'inh~n:
- Van phong HDND-UBND huy~n;
- PhOng NQi V~I;
- TT Di'mg iiy;
- CT, cae PCT UBND xli;
- UB MTTQ Vi~t Nam xli;
- Cae T6 ehtfe CT-XH xli;
- Cae ban, nganh, doan th~ xli;
- Luu: VT.

CHU TICH

L~HuuPhuc


